
Knowledge Bureau is a widely respected education institute and publisher based in Canada. Our world-class 
education is innovative, informative, and in-depth, with an academic approach focused on knowledge, skill  
building, and leadership. 

Knowledge Bureau offers convenient online programs leading to professional credentials, as well as ongoing CE/CPD 
credit courses in a blended learning environment that enables professional to keep up-to-date with changes in tax 
and financial compliance. Students learn using the latest software solutions from leading software suppliers, with the 
option to participate in nationwide workshops and conferences.  

Knowledge Bureau works with national firms to provide comprehensive and immediately implementable staff training 
for new and returning practitioners. Students may go on to earn the RWM™ (Real Wealth Manager), MFA™ (Master 
Financial Advisor) or Distinguished Financial Advisor™ Specialist Designations, signifying deep and broad knowledge 
and skills in personal, corporate and trust filing, and the delivery of investment and retirement services.

ABOUT KNOWLEDGE BUREAU

OUR HISTORY AND PHILOSOPHY: 

Established in 2003 by best-selling Canadian tax 
educator and author, Evelyn Jacks, Knowledge Bureau™ 
has been offering specialized training required by tax 
and financial professionals to meet the fast pace of 
change in their industries. Focused on building family 
income and wealth by leveraging human capital and 
financial resources using a Real Wealth Management™ 
approach, our graduates are highly-skilled in providing 
digital services and high value personal advice with 
the highest knowledge standards, and a focus on tax-
efficiency and compliance.    

Our programs are designed to supplement industry 
licensing requirements, as well as existing degrees and 
designations in a lifelong learning model of interest 
to independent business owners and managers. At 
Knowledge Bureau, we believe that knowledge is 
exponentially more valuable when it is shared to 
improve our collective financial futures.
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WE ARE FOCUSED ON 
BUILDING RELATIONSHIPS.

For more information, visit  
us online at: 

 
www.knowledgebureau.com

TAX AND ACCOUNTING SERVICES
THE PATHWAY TO SPECIALIZATION IN THE



We provide an academic path to the continuing professional development of tax and financial practitioners. 
A Knowledge Bureau graduate can demonstrate deeper technical knowledge and skills in both online and 
in-person environments to provide services beyond annual tax filing or occasional investment transactions. 

A key difference for our graduates is their training in a Real Wealth Management approach, which builds 
long-term relationships with all the stakeholders in a holistic, client-centric family wealth plan. This 
approach also enables higher take-up of government programs and available tax preferences, with sound 
management of the latest digital service platforms and compliance requirements.

Our Unique Value Proposition to Our Students

KNOWLEDGE BUREAU 
DESIGNATION PROGRAMS: 
 
COMPETENCY AND  
PROFICIENCY MAP

The tax preparation and financial services industry is undergoing massive change: from jobs that require 
data entry skills, to professional advice that focuses on the best after-tax results for the client and his 
or her family. That requires a new educational solution for those who want to build a career in this 
rewarding industry.  

In all these scenarios, multi-stakeholder consultations are required – often over longer periods of time 
- to meet the complex compliance requirements clients or their substitute decision-makers must be 
responsible for. This includes relationships with the CRA as well as various regulators in the financial 
industry.  

The tax specialist’s role is to ensure the client can take maximum advantage of lucrative tax benefits and 
savings, while filing audit-proof tax returns on time.   

For the financial services specialist, the role is equally specific and yet somewhat more challenging, as it 
is driven by three categories of events that lead to financial decision-making: life events, financial events, 
and economic events.

The Right Professional Education for a New Economy



The role of the tax specialist is essential as families must file tax returns to meet onerous self-assessment 
procedures the tax department has set out for them. Failure to comply results in expensive penalties and 
in the worst of cases, incarceration. To get the best results, this role also requires the collaboration with 
investment, retirement and estate planning specialists.

Over the long-term, what matters is what you keep: income and capital, after tax. Both can be significantly 
enhanced for lower earners by accessing government benefits and grants available through the tax system. 
For higher earners, the opportunity includes tax-efficient investing with TFSAs, RRSPs, RESPs, RDSPs, etc. 
That’s where the intersection of the two industries becomes most powerful: when both tax and financial 
services professionals work together to ensure the client can take maximum advantage of available tax 
benefits and savings, while filing audit-proof tax returns.  

Collaboration with Specialization - Lifelong Path

WHO IS ON THE PROFESSIONAL TEAM?

Helping your clients select the right members on their 
financial advisory team is important. In fact, it is an often-
asked question that requires a deep understanding of what 
each professional does and how that matches the financial 
needs of the client. For most people, the first of these 
relationships is with a tax professional, who assists in meeting 
the annual tax filing deadline. 

What is the difference between a tax preparer or practitioner and a tax specialist? In a word: advice.  
That’s important if you are a client looking for expertise at critical financial moments; it’s also a key 
question career-seekers in the financial services must answer. Why? The tax filing industry is in the midst 
of an enormous transformation, and new entrants must obtain education that speaks to that change.

Technology has taken over much of the data entry work that the entire tax preparation and financial services 
industry used to do. Soon, much of a client’s tax filing data from banks, employers, and government will 
“self-populate” into tax returns. In addition, financial transactions between bankers, suppliers and clients 
will become increasingly seamless, resulting in end-to-end electronic documentation.

The traditional tax preparer can add little value in this scenario; however, a highly qualified tax specialist 
can offer so much: advice tailored to client-centric financial goals before, during and after the annual tax 
filing event, and collaboration with other financial professionals. 

Tax Advice vs. Tax Preparation



Tax specialists provide both tax preparation services and tax advisory services and to do so, have expanded 
their professional education to hone knowledge and skills to file a breadth of tax returns for a broad 
variety of client profiles:  

• Individuals, including credit filers; 
• Families, including couples who are married, common law, separated or divorced; 
• Seniors, including those in pre- or post-retirement, and those who may be sick or disabled; 
• Investors, spanning the unique needs of both beginners and High Net Worth Clients, often 
 in the same family; 
• Business owners (both proprietors and incorporated family businesses); an increasing area 
 of growth in a “gig economy”; 
• Final returns, Returns for Rights or Things and Trust returns, another big growth area in an 
 aging demographic; and finally 
• Those with cross-border concerns including snowbirds, immigrants and online services.

Tax specialists have experience working with all the taxpayer profiles and outcomes outlined above. They 
also have a commitment to continuing education. They make it their professional responsibility to stay 
current on new tax changes and digital service requirements at the CRA. Knowledge Bureau courses train 
students to be highly skilled tax researchers who they invest time to decipher how new tax laws affect 
their clients’ income and investments.  

Done well, the tax specialist has a multi-faceted role: they make it their business to be the connector 
to significant networks of financial professionals and specialists to draw on for expertise and support, 
if required. With the goal of achieving the best long-term results for their clients, while collaborating 
effectively with the CRA.  

In their multi-faceted role, they work closely with the family and their financial advisors during tax season 
and throughout the year, to ensure financial decision-making includes a tax analysis to accumulate, grow, 
preserve and sustain income and wealth.  At Knowledge Bureau, we call this the discipline of Real Wealth 
Management™.

The Work Tax Specialists Do

IT’S OUR PROFESSIONAL 
RESPONSIBILITY TO HELP YOU 

ACHIEVE YOUR GOALS FOR THE 
BEST LONG-TERM RESULTS.



To offer the best advice, Tax Services Specialists must have more than precise technical and research 
skills. The soft skills matter in building long-term relationships with their clients and various regulators.  
This must be a focus of all the people involved in maximizing the client’s personal and financial goals over 
the long-term, and for these reasons tax specialists must possess the following traits:

Tax specialists must have excellent communications skills. In providing high-value advice at crucial financial 
times, they act as an articulate tax educator (both verbally and in writing) to take their individual client 
(and where required, the family) on a journey to continued financial health.  

Tax specialists excel at conducting thorough interviews, not just during tax season, but by making a point 
of meeting the client more often: before, during and after significant lifecycle events. The result is a 
relationship built on trust, and a trusted advisor has the privilege of obtaining all the information required 
to make the most informed recommendations. Including at the most difficult times in life: when there is 
great loss because of the onset of relationship breakdown, illness or death.  

Tax specialists are also advocates for their clients. They position themselves to be the “go to” financial 
advisor throughout a lifecycle of personal and financial events. They coach their clients to always ask 
themselves the following question, “is there a tax consequence to the decision I must make?”  If the 
answer is “maybe”, the right action is to seek advice. In doing so, clients and advisors can improve long-
term, after-tax results as joint decision makers in a multi-stakeholder team. The bigger the financial 
decision, the more important this “pre-consultation” is. 

Perhaps most important, they represent their clients with confidence and professionalism to the tax 
department, whether at time of audit or in adjusting previously-filed returns. This is possible because 
they know how to research relevant tax law, understanding how it is administered by the CRA and what 
the outcomes of recent jurisprudence have been.  

In advocating for their clients’ Taxpayer Rights, Tax Services Specialists are also highly skilled at applying 
relevant tax provisions to all the previously-filed returns CRA may select for audit. This allows them to 
match the “hindsight” the CRA brings to the audit process with skillful precision in applying tax provisions 
across multiple years. Because they are passionate about making sure their client pays only the correct 
amount of tax and no more, Tax Services Specialists are stewards of tax-efficient solutions.

Educator, advocate and steward: that’s the three-part role of the Tax Services Specialist. This professional 
provides outstanding value in the evolving new tax and financial services industry.

The 3-Part Role - Soft Skills Matter



Tax specialists expand on the role of a traditional tax preparer by offering holistic tax planning advice 
to reduce a family’s overall tax liability over the long run. Thereby reducing poverty cycles by helping 
families save for the future using all of their available tax benefits.

The Process Used by Tax Services Specialists. Tax Services Specialists may be independent business 
owners or employees in accounting, legal or financial services firms. They may also work in government.  
Knowledge Bureau graduates learn the Six Steps of a Tax Advisory Process, in the DFA-Tax Services 
Specialist Program:

Strategy and Process - Advice Giving Demands It

1. Periodic Client Consultations. Conducting a thorough  
 interview (at least annually) to determine changes in  
 life events, financial events and economic events  
 that affect the tax return; as well as understanding 
 client objectives for savings and debt management. 

2. Tax Compliance. Assembly of information on tax returns  
 and the multiple available variations to get the best after- 
 tax results, not just in the current tax year, but in carry- 
 back and carry forward periods, or at audit time. 

3. Financial Analysis. Analyzing books and records for  
 additional tax savings or potential tax risks, and  
 evaluation of after-tax results against family wealth  
 management goals. 

4. Tax Planning. Positioning the client for the most  
 favourable financial opportunities in the future through  
 tax-efficient debt management, tax-efficient employment  
 negotiations, and tax-efficient investing and retirement  
 planning. Plus, setting the stage for an orderly transition  
 of assets: tax-efficient estate and succession plans with  
 optimal tax implications. 

5. Stewardship of Sustainable Income and Wealth. Quite  
 possibly the most important role of all is the advocacy  
 and stewardship a confident tax specialist brings to the  
 negotiating of required tax payments and payment terms  
 with the CRA. This is about what financial resources your  
 clients get to keep, after all.

6. Ongoing Tax Research. Conducting research on  
 applicable provisions and laws that may impact the  
 taxpayers they are working with. With extensive research  
 skills, these specialists can expertly prepare an audit  
 defense, both pre- and post-assessment.



Students in the DFA - Tax Services Specialist™ and MFA™ - Business Services Specialist Designation 
programs have the opportunity to embrace change as the tax preparation services of old evolve into the 
smart tax advisory services clients are increasingly demanding. You too can be an early adopter and enter 
this rewarding line of work in two phases:

The Education Programs to Select - Personal Tax

LEARN TO FILE TAX RETURNS 
WITH PRECISION.

More than a data entry clerk, the highly skilled 
Certified Tax Practitioner™ is a professional 

who understands the technology behind the 
CRA’s EFILE, NETFILE and File My Return, but 

brings so much more to the client relationship: 
the precise application of all the tax 

preferences the client is entitled to because a 
thorough client interview was conducted. As a 
result, conversations about basic tax-efficient 

investments, like TFSAs and RRSPs, and the use 
of carry-over provisions are initiated.  Three 

courses from Knowledge Bureau are required: 
Income Tax Filing Fundamentals, Personal Tax 

Filing and Planning and Advanced Tax Filing 
and Planning.  

LEARN SPECIALIZED TAX 
PLANNING SKILLS.

Continuing to pursue a designation as a  
DFA-Tax Services Specialist, the successful 
graduate of the next three courses in the program 
is qualified to be a trusted contributor to a 
multi-stakeholder approach in family wealth 
management. They offer high-value advice on the 
best after-tax outcomes for multiple generations 
in a taxpayer’s family.  This is especially important 
at times of great change: when lifecycle events 
occur (marriage, births, divorce, illness and 
death) or during important financial events.  For 
example, when employees become proprietors, 
during pre-retirement, or at end of life, with 
the filing of final personal, GRE (Graduated Rate 
Estates) and other trust returns.  



• The DFA - Bookkeeping Services Specialist™ Designation presents the competencies required of  
 the professional who assembles documentation, files CRA remittances and returns, and reports and  
 interprets the results in the financial statements throughout the lifecycle of an incorporated  
 business. The skills and competencies taught in this program are required by any person entrusted  
 with books and records: bookkeepers in a private family business, or powers of attorney/executors  
 responsible for managing the financial affairs of an incapacitated or deceased individual.

• Professional tax filing and planning for incorporated entities is covered in the MFA™ - Business  
 Services Specialist Designation Program. From advising family business owners, to planning  
 owner-manager compensation, and filing corporate returns for small business or incorporated  
 professionals, achievement of this designation signifies the professional has deep and broad  
 knowledge on tax compliance and planning for incorporated businesses.  

• The MFA™ - Executive Business Growth Specialist Designation Program was designed especially  
 for the professional who wants to assist the small business owner to grow. Scaling up an existing  
 owner-managed firm is a difficult process for most entrepreneurs. Moving from a “family approach”  
 to a “team approach” requires strategic planning, a commitment to building policies and procedures  
 in a digital workplace, innovative approaches to marketing, an understanding of contract law, how  
 to value the changing value of a business and a commitment to the development of leadership  
 skills to create a culture that highly skilled people want to work in.  

• The MFA™ - Retirement and Succession Services Specialist assists the client with late-life planning,  
 applying tax-efficiencies to the creation of income in retirement and the transfer of assets at end of  
 life. Planning for couples and families is emphasized.   

• The MFA-P™ - Strategic Philanthropy Services Specialist Designation is for advisors looking for  
 specialized professional credentials to develop plans with individuals and families interested in  
 strategic philanthropy. This is an investment trend that is increasingly important to investors of all  
 ages. By tapping into clients’ philanthropic goals, advisors will increase opportunities to build trust  
 by better understanding their clients’ values and critical personal causes.

• The RWM™ (Real Wealth Manager) Program is the most trusted financial advisor is the strategist  
 who leads all the other specialists in the execution of the client’s strategic financial plan.   
 Demonstrating deep and broad knowledge in tax-efficient investment, retirement and estate  
 planning, the RWM is the coveted role deservedly filled by this knowledgeable professional.

You can start anytime. 
Personal instructional support provided.
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Additional Designation Programs


